
 

 
 

  
 

Our Pledge - Service Model 

 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

Our Client Pledge 

 

At Grief Support Cymru we will work to support our client’s journey of grief in an 

individual and client focused approach. 

 

Everybody at some stage of their life will encounter a bereavement and period of 

grief whether it be through a personal loss or through an associated loss.   

 

Every journey is unique and individual. 

Nobody feels the same way in grief. 

Nobody encounters grief the same way. 

 

Grief Support Cymru will support Clients through 4 clear stages of support. 

 

1. Pre-loss. 

2. Hands on Support. 

3. Listening Support. 

4. Moving Forward Support. 

a. Grief MOT 

 

We believe that the grief that our Clients experience needs not to be hindered by a 

support service.  We are committed to support our Clients in a way that 

therapeutically supports the healing and moving on process. 

 



 

 
 

 

Our Support Stages explained: 

 

Stage 1: Pre-loss support – 4-week provision 

 

Our pre-loss support is the first stage of our process. 

Grieving before someone dies, known as pre-bereavement or anticipatory grief, is 

less recognised. Many people who are facing the death of a loved one who has a 

terminal illness are not aware that they are already experiencing feelings of grief. 

Acknowledging pre-bereavement can be a vital step in helping families through the 

most difficult of times. 

 

At Grief Support Cymru, we recognise the importance of being aware of this process.  

We will work with Clients to create a safe awareness and human plan in preparation 

for the time that the death occurs. 

 

This will be provided by skilled and qualified persons who in turn will form our pre-

loss team. The pre-loss support stage will be offered over a 4-week process in order 

that the client is supported and does not become reliant upon the service. 

 

 

Stage 2: Hands on support – 2-week provision 

 

When a death occurs in a family we are never truly prepared for the practical side of 

the loss.  We are never fully mindful of the process that so quickly unfolds. 

 

There are lots of ‘legal’ implications around death that as a loved one we can 

become quickly overwhelmed with.  At Grief Support Cymru, we pledge to support 

Clients who may or may not have moved through service provision to stage two. 

 

We will provide hand’s on support to tackle all the official jobs that need to be 

undertaken, whether the client needs support to contact solicitors, undertakers or 

even the pensions service. 

 

 



 

 
 

 

Our stage 2 support will lend itself to the client over a 2-week period to ensure that 

the practical tasks that need to be done following a death will be achieved with the 

support provided from the service. 

 

Stage 3: Listening Support – 6-week provision 

 

When somebody we love dies, sometimes all we want is to talk.  Talk openly and 

honestly without fear of judgement.  We pledge to our Clients that our stage 3 

listening support will offer this. 

 

When a client comes to us at this stage, we will empower the client with one of our 

skilled listeners.  We will allow the client to explore their grief in the knowledge that 

our listeners will be fully trained, skilled, and focused on them and their journey to 

safely support. 

 

Our listeners will create deaf spaces in which the client can explore and accept their 

loss and the lasting effects of that loss.  Our listeners will also support Clients to 

express their grief in practical ways such as craft, memory boxes and with the use of 

ELSA resources with Children and Young Persons. 

 

Stage 3 listening support is offered to Clients over a period of 6 weeks.  This would 

initially run for 3 consecutive weeks and then a gradual draw out of service would 

follow for the remainder.  If a client feels that 6 weeks is just too short, there is 

supervised scope to extend service, albeit within the lines of stringent listener 

supervision. 

 

 

Stage 4: Moving Forward Support (MFS) – 4-week provision 

 

When speaking with anybody who has experienced a loss, moving forward can be 

sometimes an unbearable even daunting prospect.  We know that for those who are 

left behind the realisation that a loved one is gone is sometimes too hard to 

understand let alone move forward without. 

 



 

 
 

Post listening support, Clients may choose to move into stage 4 support.  This is a 4-

week programme designed to help the client to be able to reintegrate back into a 

routine. 

 

MFS will build upon previous stage support and work to further empower Clients to 

create active links to whomever they feel important to them.  Should the client be 

looking to re-enter the workplace, then Grief Support Cymru will help to signpost and 

support with agencies such as Communities 4 Work (+), Jobcentre etc. 

 

Should the client be retired or not seeking to return to a workplace, we will support 

them by helping to create alternative support.  This may see our MFS team support a 

client to go shopping or catch the bus or even help to link the client with local groups 

of interest. 

 

Non-work-related support can consist of: 

1. Supporting to establish/re-establish routine tasks 

2. Supporting to join new groups 

3. Signposting to other support-type agencies 

 

 

Stage 4a: Grief MOT 1-week provision 

 

We acknowledge that not all grief will be resolved in the 16-week stage process.  For 

Clients to be fully supported, our Grief MOT option fully recognises the need for 

further unscheduled support. 

 

Very often on our journey of grief there can be times where we need ‘touching-base’ 

support.  This stage of the support will offer clients a chance to top-up their support 

should they take a knock back. 

We know that other bereavement support agencies offer a limited client relationship.  

Whilst we fully acknowledge the need of this type of support, we also know that 

sometimes clients will need just that extra one-off opportunity. 

Stage 4a offers this from our listening team.



 

 
 

   

 

Service Access Method 

 

At Grief Support Cymru we recognise that client access to service needs to be as 

accessible as possible. 

 

Referral Process 

 External referral. 

 Drop-in sessions. 

 Quiet Space. 

 

Referral for access to the service can be made via: 

 Telephone. 

 Email. 

 3rd Party / Self-referral. 

 Drop-in support sessions through action spots. 

 The ‘Safe-Space’ bus. 

 

Clients can be referred into the service via external agencies via the above-

mentioned processes not to mention other organisations such as a GP, Community 

Mental Health Teams, Third Sector Agencies such as the Samaritans, Hafod 

Support, Trivallis, Resilient Families etc.   

 

The referral would be completed to a service designed referral form.  The service 

would also liaise with other agencies to refer Clients dependent upon client request 

and permission. 

 

The referral process is designed to fully support the client by harvesting all relevant 

information pertinent to service stage requirement.  The details about the loss will be 



 

 
 

taken and used in conjunction with the client to identify and forward plan a tailored 

program of support. 

 

Should clients not want to be known more formally to service, access to the weekly 

drop-in service would be available to them.  The drop-ins are designed to offer 

Clients the anonymity of listening support without the restriction of having to 

undertake a more formal referral process.  At no point is the support offered 

conditional and all support would be delivered in a safe, relaxed and non-

judgemental environment, free from boundaries and barriers. 

 

Clients will be able to access our listener team with no commitment moving forward.  

Listeners will not make notes, nor will they reschedule appointments.   Clients can 

access the drop-in sessions when they feel they need the finger-tip support for as 

long as they feel support is required. 


